Nnited States Denate

WASHINGTON, DC 20510

September 19, 2018

Stephen H. Bryant

President and Chief Operating Officer
Columbia Gas of Massachusetts

4 Technology Drive

Westborough, MA 01581

Dear Mr. Bryant,

Following the natural gas explosions in North Andover, Andover, and Lawrence, your company
announced that Columbia Gas would donate $10 million to the Greater Lawrence Disaster Relief
Fund.! The company also announced the opening of two claims centers where residents could
submit damage claims for reimbursement.? This is a good first step towards providing restitution
and assistance to those who have been harmed by this disaster, but it is critical that Columbia
Gas immediately commit whatever financial resources are necessary to ensure that every affected
resident in this area has the resources they need to rebuild their lives now and is made
economically whole.

Homes have been destroyed or damaged, and small businesses are losing income by the day.
Families are going without heat or the ability to cook food, and individuals are recovering from
serious injuries. Immediate robust financial assistance is imperative to ensure that residents have
the resources they need to live in the immediate future and to rebuild their communities and lives
over the long term.

Within a week of the 2010 gas explosion in San Bruno, California, Pacific Gas and Electric
(PG&E) Company created the “Rebuild San Bruno Fund” and made up to $100 million available
for recovery efforts and community rebuilding.? During the San Bruno incident, approximately
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271 homes® had to be evacuated and 38 were destroyed.® The “Rebuild San Bruno Fund” made
immediate disbursements of $15,000, $25,000, or $50,000 per affected household, based on how
badly each was damaged in the explosion. The company also set up a program to provide
financial assistance to people working to repair their homes or sell them, and offered to purchase
homes that were damaged or badly destroyed. These kinds of programs could help families in
Lawrence, Andover, and North Andover who will be affected long-term by this incident and
whose houses or businesses were significantly damaged.

In the Merrimack Valley, more than 8,000 people were displaced as the dozens of fires raged,
and around 80 buildings were damaged or destroyed.® Families are reeling, businesses are
struggling, and neighborhoods still await answers. Residents need to know that they and their
families will be able to weather whatever financial upheaval they have experienced in the
immediate aftermath, as well as have the information that they need to plan for their futures.
Columbia Gas should make available whatever financial resources are needed to make these
communities whole.

We hope that Columbia Gas will look to other financial responses to disasters, including the
PG&E response from the San Bruno incident, and improve its response to those affected in the

Merrimack Valley. Should you have any questions about this letter, please contact Morgan Gray
in Senator Markey’s office at 202-224-2742.

Sincerely,

Etradl. Q. MW trsry,

—

EdwarddJ. Markey ¢ Elizabeth Warren
U.S. Senator U.S. Senator
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