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Mr. Jeffrey Bezos
Chief Executive Officer
Amazon.com, Inc.

410 Terry Avenue N.
Seattle, WA 98109

Dear Mr. Bezos,

I write to express my concerns about Amazon’s exclusion of certain Boston neighborhoods from
its same-day delivery service. According to a recent article in the Boston Globe (“Why Doesn’t
Amazon Offer Same-day Delivery in Roxbury”, April 21, 2016), Amazon has excluded three zip
codes in the predominately minority neighborhood of Roxbury from its same-day delivery
service. Excluding these areas deprives its residents of the ability to purchase items from
Amazon in the morning and have them delivered by that evening. While the media reports that
nearly everyone in the Greater Boston area has access to Amazon’s same-day delivery, Roxbury
is excluded from the service.

I am concerned that your company’s model for determining which areas will receive same-day
delivery disproportionately disadvantages minority and low-income communities, which may
already face substantial obstacles accessing stores that sell essential items including groceries,
toiletries, and school supplies. While Amazon has the right to use its own business analysis to
determine where to offer same-day delivery, concerns emerge when the company offers services
to the vast majority of an area but selectively excludes a few neighborhoods where low-income
and minority residents call home.

I respectfully request that you answer the following questions:

1) Please list all criteria Amazon considers when determining where to provide same-day
delivery service? Does Amazon weigh the criteria, giving more consideration to certain
characteristics when deciding where to provide same-day delivery service? If yes, how?

2) Why has Amazon chosen to not provide service in three Roxbury zip codes (02119,
02120, 02121)? What specific characteristics did Amazon consider when choosing not to
provide this service?



3) Does Amazon plan to offer same-day delivery service to these Roxbury communities in
the future? If yes, when? If no, why not?

Thank you for your attention to this important matter. Please provide a written response by May
17,2016. Please feel free to contact Daniel Greene in my office at 202-224-2742 for additional
information.

Sincerely,

Edward J. Markey



